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WILL COS GIVE ACCESS TO MANUALS?

Area of concern

» Companies

avoid publication Of
of manuals foreasy g
repair of products

» Manufacturers' propriety
control over spare parts

» Consumers can't repair &

modify products with ease &
at reasonable cost

» Consumers are captive to
whims of manufacturers
for repairs

Products to be covered under

» Farming equipment A

» Mobile phones/ tablets D
» Consumer durables

» Automobiles/
Automobile equipment

What companies may
have to do
» Provide complete

knowledge & =
access to manuals,
schematics,

software updates

» Make parts & tools ' !
to service devices z é

» Make diagnostic @
tools available to
third parties
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